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PatientPatientPatientPatient    

 
Cultural Cultural Cultural Cultural 

MediatorMediatorMediatorMediator    

 

Health Health Health Health 

ProviderProviderProviderProvider    

Beliefs, Values, own asylum seeking 
experience, possible trauma, torture and 
violence, his/her own interpretation of 
disease, illness and health.   

+ 
Educated, bilingual, knowledge of both 
cultures and trained 
 

Beliefs and values, sheltered from 
war conflict, torture and violence, 
expert in the health field and how the 
health system functions 

+ 
 Unfamiliar with cultural issues of 
migrants 

Successful outcome 
depends on eliciting, 
probing, trust 
collaboration with 
Cultural Mediator  

Efficacy depends on 
confidentiality, 
impartiality, 
credibility & 
collaboration with 
Health Provider 

Beliefs, Values, asylum seeking experience, 
possible trauma, torture and violence, his/her 
own interpretation of disease, illness and health 

+ 
Language problems and looking for coping 
strategies to adapt to the new culture: housing, 
employment, education, etc  
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